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A word from our CEO

Acacium Group exists to improve people’s lives through 
expert healthcare, social care and life sciences. Our 
values - driven by excellence, putting people first and 
always by your side – inform everything we do. 
The COVID-19 pandemic put our sector under incredible 
pressure, and as a business, we worked exceptionally 
hard to support clients, patients and our staff during this 
challenging time. However, we recognise that climate 
change is a global crisis for which no vaccine exists. We are 
committed to re-focusing our efforts on reducing carbon 
emissions to futureproof our business and the planet for 
future generations. It’s a challenge that requires a concerted 
effort from us all - and as we’ve experienced in the last 
couple of years, it’s undoubtedly one our team will rise to.

As a business with strong social value that provided care 
to more than 3 million patients in 2021, it’s inevitable 
that some of our activities will generate emissions – and 
some of those emissions will be unavoidable as we must 
prioritise the comfort and safety of patients and service 
users. It’s therefore our moral obligation to seek out 
innovative solutions to these emissions challenges. 

We are a growing global business, which presents a 
number of environmental challenges. We must first seek 
to understand our environmental impacts in order to 
reduce them. Our Carbon Reduction Plan forms a baseline 
from which we can work from. It was curated by pulling 

relevant data sets from across the Group, informing our 
target to reach net zero by 2040. However, we will be 
proactive in our efforts to bring this date forward. 

Our net zero commitments have driven us to take 
greater accountability for our carbon accounting. 
We are working with market-leading environmental 
consultancies and have built a dedicated ESG function 
in-house. This team, alongside our dedicated Green 
Champions, will support brands across the Group 
to operate in the most sustainable way possible.

In developing this Carbon Reduction Plan, we have 
identified three key strategic areas to focus on; employee 
commutes, office heating and purchased goods and 
services. This report outlines what actions we have 
taken to reduce our carbon outputs, our plans going 
forward, and how we intend to implement them. 
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21+8+71+E2021 emissions by 
scope (t CO2e)

Scope 1
Scope 1 emissions include all 
carbon emissions within our 
direct control, including estates, 
facilities and company vehicles. 

These emissions accounted for 
21.23% of our total output, with 
the heating of our 22 UK-based 
offices responsible for 21% of this.

Scope 2
Scope 2 emissions include indirect 
carbon emissions such as purchased 
electricity. These emissions accounted 
for 8.1% of our total emissions.

Scope 3
Scope 3 emissions include all other 
indirect carbon emissions, such as 
those generated from business travel, 
employee commuting, home working 
and purchased goods and services. 

These emissions accounted for the vast 
majority of our total emissions at 70.7%. 
Nearly half of these emissions (33.7%) 
are generated by employee commutes. 

Scope 1 - 1527.4

Scope 2 - 580.3

Scope 3 - 5078.6

Emissions outputs overview

This data was calculated from across our UK sites, with plans to incorporate 
international figures in phase two of our carbon reduction planning. These data 
insights have highlighted where we can make the greatest emissions reductions. 
All greenhouse gas (GHG) emissions fall into one of three categories:
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What we’ve done 

Hybrid and remote working 
Since 2020, 71% of our UK workforce work from home 
at least some of the time. This has reduced the amount of 
people making daily commutes to and from our offices. 

Office consolidation 
Our new London office opened in May 2022 based on presumed 
occupancy rates of hybrid employees attending 2 to 3 times a week. 
Prior to this, the Group had 4 London offices with associated emissions. 
The decision was made to consolidate into a single site and empower 
employees to enjoy a mixture of office and home working. Centrally 
located, our new London headquarters was selected due to its 
proximity to key public transport routes and regional train services. 

Car Leasing Scheme 
We give our employees access to a car leasing scheme 
that includes and encourages the uptake of zero and low-
emission vehicles via salary sacrifice and benefit schemes.

Carbon reduction focus

Employee commutes

Scope 3 commuting emissions represented over a third of our total 
emissions output in 2021, with with two-thirds of those arising from 
car journeys alone. While tackling this level of emissions will clearly 
be a challenge, it also presents the biggest opportunity for progress.

Car - 48% Car - 85%

Motorbike - 0.7% Motorbike - 1%

Train - 38% Train - 7%

Electric vehicle - 0.1% Electric vehicle - 0%

Bus - 12.6% Bus - 7%

Bike - 0.6% Bike - 0%

48+38+12+1+0+1+E85+7+7+1+0+0+E
Annual distance 
travelled (km) Emissions (t CO2e)

Cars 
travelled  

48% of the  
distance…

…but  
created  

85% of the 
emissions

Cycle-to-Work Scheme
Our Cycle-to-Work Scheme is a 
valuable employee benefit to help 
employees spread the cost of buying 
a bike and associated equipment.

City Bike Hire Scheme
We encourage employees to cycle 
wherever possible by offering discounted 
annual tickets for Santander Bikes in 
London and Brompton Bikes nationwide.

Active travel infrastructure
All offices are equipped with secure 
bike parking and shower and changing 
facilities to ensure active travel commutes 
are as convenient as possible.
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Our commitment 

Improve awareness 
Our leadership team will work closely with our 
Green Champions to help our employees to 
understand the impact of their commuting. 

Car-sharing 
Car-sharing will be encouraged by connecting 
colleagues from across the business to increase 
car occupancy and reduces emissions. 

Carbon reduction focus

Employee commutes

Decarbonising the commute is a crucial step in achieving 
our net zero goals. Small changes to our individual travel 
behaviours will result in large collective impacts. Together, 
we can make zero carbon commuting a reality.

Incentivisation 
A programme of events will engage individuals and teams to amend 
their commuting behaviours through rewards and competitions 
to encourage modal shift to greener modes of transport.

Electric vehicle infrastructure 
We will work closely with landlords to support the 
provision of EV charging points across our UK offices.

Office consolidation 
Two further UK office consolidations are planned in the 
next 12 months. These locations will be selected based on 
the viability of local transport links and a firm commitment 
from the Landlord around carbon reduction initiatives.
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Carbon reduction focus

Office heating

Analysis showed office heating was the second most emission-
intensive activity undertaken by Acacium Group. While the comfort of 
our in-office teams remains important, there are actions we can take 
to reduce the environmental burden to reach net zero by 2050.

What we’ve done 

Renewable energy 
100% Renewable energy is used in all offices 
managed by the Group rather than a private 
landlord. We are working closely with our 
landlords to improve reporting on emissions and 
influence decisions around energy choices.

EPC Rating considerations 
When seeking out new lease contracts, 
EPC Ratings are used to review the 
energy efficiency of each property.

Temperature management 
Acacium Group offices have a policy to 
amend thermostat settings seasonally by 
1 degree to make emissions savings.

Our commitment 

Improve carbon accounting 
Working closely with landlords, we will seek to improve 
the accuracy of our heating emissions data.

Embrace new technologies 
We will regularly audit our heating technologies to 
ensure these are fully optimised to reduce emissions 
output. The feasibility of introducing hydrogen, solar 
or geothermal heating will be considered at each site. 

Green gas certificates
We will offset unavoidable emissions through a 
Green Gas Certification Scheme (GHGSC). 
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Carbon reduction focus

Purchased goods and services

Emissions generated from our purchased goods and services represent 13.2% of 
our total emissions output. These are primarily generated from the purchase of 
electronics and stationery items, as well as the uniforms and cleaning services.
Supply chains are key in the fight against climate change and we have a moral obligation to partner 
with environmentally led suppliers who are aligned to our purpose and values. 

What we’ve done 

Responsible IT partners
Laptop suppliers, Dell, package and post Acacium 
Group equipment in recyclable materials. 

Reduced and replaced high energy equipment
The number of desks utilising dual screens has been reduced 
where possible and old higher energy consumption monitors 
replaced with newer, more efficient units. 11th generation CPU 
laptops are more energy efficient, requiring less charging.

Onsite provision
Onsite provision of service desk 
analysts are strategically placed to avoid 
unnecessary travel between offices.

Responsible asset disposal 
At the end of their life cycle, technology assets 
are passed onto our disposal partners who 
remove and recycle all recyclable components.

Our commitment 

Supply chain audit
We will prioritise suppliers who share our 
environmental mission, initially focusing on our 
cleaning products and healthcare suppliers who 
made up the bulk of our emissions output.

Improved asset management
The deployment, recovery and control of 
IT equipment will be manged through an 
improved asset management system to ensure 
we get the best out of our equipment.Purchased goods & services Emissions (t CO2) Emissions (%)

Post & telecommunications 193.37 20.4%

Textiles (uniforms) 64.84 6.8%

Other (cleaning, water dispensers, healthcare supplies, stationery) 689.44 72.8%

Total 947.64 100.0%
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Data and methodology 
Acacium Group’s emissions data collection was supported by 
ClimatePartner, a market leading expert in corporate carbon 
reduction. Both primary and secondary data have been used 
in the calculations for our Scope 1, 2 and 3 emissions.

The GHG Protocol defines primary and secondary data as follows:

• Primary data: Data provided by suppliers or other 
value chain partners related to specific activities 
in the reporting company’s value chain.

• Secondary data: Data that includes industry-average 
data (e.g., from published databases, government 
statistics, literature studies, and industry associations), 
financial data, proxy data, and other generic data.

Only a small proportion of our sites were able to provide primary 
activity data for Scope 1 and 2 emission measurement. We 
acknowledge this has impacted the accuracy of this Corporate 
Carbon Footprint assessment and are making adjustments to improve 
data collection methods for the 2023 Carbon Reduction Report.

Where activity data for Scope 3 categories was unavailable, 
spend data was utilised. Whilst measurements based on 
spend data are acknowledged to be the least accurate, they 
allow for a high-level estimate of the associated emissions. 
Emissions estimated using spend data were calculated using 
the industry standard, Quantis Scope 3 Evaluator tool.

Carbon reduction focus

Going forward 

As a company with sixty-five offices across five continents, it’s only 
right we acknowledge our global carbon footprint. As a result, we 
are implementing a responsible, forward-looking Environmental and 
Social Governance policy to minimise our environmental impacts.
2022 marks the launch of our first Carbon Reduction Plan, where we have focused on benchmarking and managing 
emissions across the 22 offices that make up our UK operations. ‘Alongside our Carbon Reduction Plan, we will also 
be publishing our first Social Value Report. In order to embed ESG throughout the Group we have invested in an 
ESG and Responsible Business team which will drive both carbon reduction and social value initiatives forward.

Having benchmarked our global operational emissions in 2022/23, we will set near term, concrete targets to accelerate 
progress towards our 2040 net zero goal. These commitments will be detailed in our 2023 Carbon Reduction Plan. Actions 
will include empowering our Green Champions to be proactive in making positive changes, supporting educational and 
practical initiatives over the next decade. We look forward to giving you an emissions reduction update in 2023.

System boundaries and exclusions 
In order to define which sites and operations should be 
included in Acacium Group’s carbon footprint measurement, 
ClimatePartner established organisational boundaries following 
the operational control approach as defined in the GHG 
Protocol. Under the operational control approach, a company 
accounts for 100 percent of the GHG emissions from operations 
over which it has control, such as sites and vehicles. 

The following sites were included:

• England (19 sites)

• Northern Ireland (1 site)

• Scotland (1 site)

• Wales (1 site)
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If you have any questions about the Carbon Reduction Plan,  
please contact info@acaciumgroup.com

acaciumgroup.com Carbon Reduction Plan 

https://acaciumgroup.com/
mailto:info%40acaciumgroup.com?subject=
https://acaciumgroup.com/

